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[Vendor Order Addon] 
Vendor Order Addon is built for CedCommerce Multi-Vendor Marketplace extension. It gives a rich 
featured functionality to the Marketplace, where any vendor can manage the orders of the products of 
his store and create shipment/invoice/credit memo. Admin can manage item wise transactions in a 
more realistic way.  
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Overview 
Vendor Order Addon is a CedCommerce Multi-Vendor Marketplace addon for Magento. The 

standard version of CedCommerce Multi-Vendor Marketplace allows the Admin to just have a 

record of the orders without providing any operation based interaction, with the order related 

features, to the vendors.  

 

By using the Vendor Order Addon, vendor can view the order details in a more elaborate way 

and can create Shipment/Invoice/Credit Memos (Refund Notes) from the vendor panel itself. 

This addon extends the “Refund” feature of Basic CedCommerce Multi-Vendor Marketplace, 

and, admin can also get the amount of shipment refunded from the vendor’s account to his 

account, only if the vendor wants to return that amount. For better results, the admin should 

install the Vendor Multi Shipping extension also, to properly manage the shipping amount and 

the use of shipping methods for the products. To use Vendor Order Addon, CedCommerce 

Multi-Vendor Marketplace should be installed beforehand. 

Configure Vendor Order Addon 
The website admin can manage the Vendor Order Addon configurations by selecting System > 

Configuration > Vendor Configuration, from the menu section in the admin site and clicking on 

the “Vendor Orders” tab thereafter. 
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When you click on the above vendor configuration link you will see the following fields. It will 

show you the Vendor Orders section, through which you can provide the authority of creating 

Shipment/Invoice/Credit Memo to the vendors from their vendor panel. 

Below you can see some of the fields where you have to select the appropriate information. 

The information about the fields has been explained below. 

Vendor Order configuration settings information:- 

i. Separate Orders 
There are two options, either you can merge the vendor orders or either you can split 

the vendor orders. In order to explain the significance of both the options, two cases 

have been taken, one for merging the orders and the other for splitting the orders. 
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a) Merge Orders 

Merge orders feature will be enabled when you have set the “Separate Orders” 

option to “No”. Suppose there is a buyer who wants to place an order for the 

products of four different vendors and the admin doesn’t wants to show four 

different carts to the buyer, in that case, the order will be placed with one order id 

only. That one order will have all the four vendors’ products. But the vendor can see 

on his vendor panel that an order has been placed for his product.  

 

If you would have installed Vendor Multi Shipping Addon then, in that case, 

different shipping amounts will be shown for all the four vendors and the buyer can 

individually select the shipping method for each vendor and order will be placed 

summing up the shipping amount of all the vendors. 

 

In the screenshot given below we have shown the available shipping method (with 

their shipping amount) for the two vendors. When the buyer selects the shipping 

amount for both the vendors then, the amounts will be merged (added) and the 

order will be placed with that summed up amount and, in this case, only one order 

id will be generated.  

 

 

Note - This feature will only be available if you would have installed the “Vendor 

Multi Shipping Addon”, else you will not get the option of shipment on the vendor 

panel. 
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Now when the order is placed with the multi shipping extension, the vendor can see the 

orders along-with the shipping amount and he will get the “Ship” button in his vendor 

panel, in the order section, as well (if Vendor Multi Shipping Addon is installed). 
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Note - To show the Ship button in the “Manage Order” section, certain cases 

must be fulfilled:- 

a) Split Order Setting in the configuration must be set to No  

b) Multi Shipping Addon must be installed. 
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b) Separate Orders 

Separate Orders settings will be applicable only if you set it to Yes. Suppose, if a 

customer places the order for multiple sellers’ products then multiple orders will be 

placed or created on the basis of the vendors. If the customer is placing the order for 

ten products of 3 vendors then, three orders will be placed (in total) in the Sales > 

Order section of the admin site. The benefit of doing this is that the vendor can 

manage the orders individually and have full control of his orders.  
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Vendor Wise Shipping Selection for customer:- 
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Vendor Wise Order Review Page for customer:- 
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The vendor can create the shipment of the products, generate invoices of the 

products and also create the credit memo of the products. All the basic features 

of the admin site for processing an order are available for the vendors and they 

can manage those features from their vendor panel very easily. 

The screen shot given below shows two buttons on the top right corner – Ship 

and Invoice, and when the invoice has been generated, the Credit Memo button 

also gets included. 

 

Note - In order to show the Invoice/Ship/Credit Memo buttons following cases 

must be fulfilled:- 

a) Split order setting in configuration must be set to Yes  

b) You must set the Can vendor create invoice? Yes 

c) You must set the Can Vendor Create Shipment?  Yes 

d) You must set the Can Vendor Create Credit Memo? Yes 
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ii. Can Vendor Create Invoice 
When you set the “Separate order” option to yes then Can vendor create invoice? 

option will be visible to and you can set it to yes/no. If you will select yes then only the 

Invoice creation button will be shown at frontend in the Vendor Order page as given 

below:- 
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Note - In order to show the Invoice button at frontend following cases must be fulfilled:- 

a) Split order setting in configuration must be set to Yes  

b) You must set the Can vendor create invoice? Yes 

 

iii. Can Vendor Create Shipment 
This option is also dependent on the split order option. When you set it yes then only 

“Ship” button will be visible to the vendor at frontend for creating the shipment of his 

products. 

 

 

 

Note - In order to show the Ship button following case must be fulfilled:- 

a) Split order setting in configuration must be set to Yes  

b) You must set the Can vendor create Shipment? Yes 

 

 

iv. Can Vendor Create Credit Memo 
This option is also dependent on the split order option and will be available at frontend 

only if Can vendor create credit memo option is set to yes. The “Credit Memo” button 

will be visible to the vendor only if the invoice of an item has been generated. If there 
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are multiple orders and the invoice is generated for any one of them then also the 

“Credit Memo” button will be visible, but it will work only for those orders for which the 

invoices have been generated. 

 

 

 

Note - In order to show the Credit Memo button following cases must be fulfilled:- 

a) Split order setting in configuration must be set to Yes  

b) You must set the Can vendor create Credit Memo? Yes 

 

Advance Order View 
It gives the vendor a feature to view all the possible states of any particular order. The vendor 

can see all the states of an order (ship/invoice/credit memo) on a single screen from the order 

view page. 

i. Top Order Action Buttons 
Top action buttons shows total five buttons for the actions to be performed.  

1) Back- button is used to go back to the order listing page. 

2) Invoice- button is used to create the invoice for the order. 

3) Shipment- button is used to create shipment for the order. 

4) Credit Memo- is used to create credit memo for the product if the order has been 

invoiced 

5) Print order- prints the invoice. 
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ii. Order Description Section 
Vendor Order Addon upgrades the order view page. The vendor can see all the details 

on a single page and can perform actions to complete the orders.  

The screenshot given below shows the order description page. Description area consists 

of 6 blocks which show the information about the vendor’s order. Description area 

covers the following points:- 
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1) Order placed date 

2) Order Status 

3) Purchased from (the name of the store) 

4) Customer Name 

5) Customer email 

6) Billing and shipping address 

7) Payment method for the order 

8) Shipping method and shipping cost of the order 

9) Items for which the order has been placed 

10) Product-wise Commission 

11) Comments for the orders 

12) Grand total with commission description. 

 

iii. Order Invoice Section 
Order invoice section will be visible on the order view page. The vendor can see the 

details of the invoiced order in this section. The grid used here is a filterable grid. 
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iv. Order Credit Memo Section 
This section gives the details of the refunded orders. The grid in this case is also 

filterable. 

 

 

 

v. Order Shipments Section 
The vendor can see the list of the shipments generated for the order and can create 

item-wise shipments as well. 
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vi. Comments History 
Order-wise comments can be seen from this section. 
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Advance Order Operations 
Vendor Order Addon facilitates the vendor to manipulate all the functionalities of his orders at 

his own end. 

i. Create Order Invoice 
If the site admin has set the “Can vendor create invoice?” option to yes then the vendor 

will get a button in his vendor panel to create the invoice of an order. 
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On the order view page, the vendor can see the invoice button at the top right corner. 

When the vendor clicks the invoice button, a form will be displayed as shown below:- 

a) In the invoice form, the vendor can change the item quantity for which he wants to 

create the invoice. 

b) After changing the quantity the vendor needs to click the “Update Qty” button so as 

to update the quantity and price accordingly. 

c) Vendor can enter the comments for the invoiced order and can see the comments in 

the comments history tab. 

d) Clicking on the Submit invoice button will create the invoice of the order which will 

be visible in the “Invoices” tab on Order View page. 
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ii. View All Invoice List 
To view the list of invoices, the vendor can click on the “Manage invoice” link under 

“Orders” tab in the left side navigation menu. 
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The list of Invoices will be displayed as shown in the above screen shot. When the view 

button is clicked, it will show the view page of the invoice. 
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iii. Create Order Shipment 
Vendor can create shipment of the order from the vendor order page by clicking the “Ship” 

button at the top right corner of the page. 

 

 

 

Shipment page will be shown as given below. It is the same as the invoice page. The 

vendor can update the quantity and make the shipment item wise. 
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iv. View All Shipment List 
Vendor can see the list of all the shipments in the vendor panel by clicking on the “Manage 

Shipment” link in the left side navigation menu under the Orders section. 
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On clicking the view button on the “Shipment List” page, the Shipment View page will 

get displayed as shown below:- 
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v. Create Credit Memo 
Credit memo can be created from the order page by clicking on the “Credit Memo” button 

at the top right corner of the page, but this option will be available only when an invoice has 

been created. 

 

 

 

On clicking the “Credit Memo” button the credit memo page will open. The vendor can 

update the quantity of the product in the credit memo. After updating the quantity the 

grand total will change as per the quantity and the vendor needs to click on the “Refund 

Offline” button so as to carry out an offline refund process. The details of this refund 

can be seen on the vendor order page. 
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vi. View All Credit Memo List 
Vendor can see the entire credit memo list by clicking on the “Manage Credit  

Memo” link in the left side navigation menu.  
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Clicking on the view button on the “Credit Memo List” page will open up the credit 

memo view page as shown below:- 
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Manage Vendor Transactions 
Admin can visit the vendor transactions page by selecting CsMarketplace > Vendor 

Transactions from the menu section in the admin panel and view vendor-wise transactions list. 

i. Order Transaction grid 

 Transaction date: The date when the payment has to be made to vendor. 

 Transaction Id: Some id assigned to the transaction. 

 Vendor Name: The name of the vendor to whom the transactions has been made. 

 Payment Mode: The mode of the payment i.e. online or offline. 

 Transaction Type: The type of the transaction i.e. either Credit type or Debit type. 

Credit means that the amount has to be paid to the vendor. Debit means the 

amount has to be withdrawn from the vendor’s account. 

 Amount: The amount that has to be paid to the vendor. 

 Adjustment Amount: It is the amount which is paid as some kind of charges during 

the transaction. 

 Net Amount: It is the current earning of the vendor i.e. the amount that the vendor 

has earned till date. 

 Amount Description: The description of the order will be shown here. 

 View: allows the admin to view the details of the transaction. 
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ii. Credit/Debit transaction 
On clicking the Credit or Debit Amount Buttons, “Payment Information Page” will open. 

The admin has to select the Beneficiary Vendor here i.e. the name of the vendor to 

whom the amount has to be credited or debited. On clicking “Add/Remove Amount for 

Payment” button, the order grid will open up. From there the admin can select the 

order items for which payment has to be done. After that “Add selected Amount for 

payment” button should be clicked to add all the selected orders amount to the “Total 

Amount” and finally “Continue” button should be clicked to proceed to final Transaction 

Information Page. 
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a. Transaction information page 

After clicking the “Continue” button, a form to enter the amount of the transaction 

will be displayed. The admin can enter the Transaction Id, Payment Method (which 

the vendor has enabled) and the Adjustment amount (Additional charges like bank 

charges etc.) and Notes. 

 

 

 

 

Support 
If you need any support or have questions directly related to the Vendor Order Addon, please 

use our Online Message Form to contact our support team or send us an email at 

support@cedcommerce.com  

 

  Best Regards,  

        CedCommerce Team 

mailto:support@cedcommerce.com

